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At the March 10 Beech Mountain Town Council Meeting, council members unanimously approved 
a contract bid to pave Buckeye Creek Road at a cost of $685,000. The project will be funded 
entirely by the town, and work has already begun to replace old culverts and ready the road for 
the paving work.

This project has been part of the town’s long-term comprehensive plan for over 10 years. The 
paving will be completed by early this summer.

“This is a huge step for Beech Mountain and will open up many areas to easier access,” stated 
Beech Mountain Mayor Barry Kaufman. “Our residents and visitors will now have a quicker way to 
travel to communities on and off the mountain, including the Lake Watauga Recreational Area.”
“Another important consideration for paving this road is that it will provide a second, paved route 
to enter or exit the mountain in case of an emergency,” said Beech Mountain Volunteer Fire
Department Chief and Interim Town Manager Robert "Bob" Pudney. “It also improves the mutual 
aid for both the town and the Fall Creek Volunteer Fire 
Department.” “Paving the two-mile stretch of gravel on 
Buckeye Creek Road will link the town of Beech Mountain to 
U.S. 321,” said Kate Gavenus, director of the Beech Mountain 
Tourist Development Authority. “We are opening up a new 
corridor for travelers to expand lodging, shopping and 
recreational activities in the High Country and eastern 
Tennessee.”

Plans are underway for a community celebration to showcase 
area merchants, restaurants, hotels and more. Several hiking 
and biking trails are located off this vital artery, including the 
Buckeye Lake Loop Trail which circles the entire four-mile lake 
and is also being completed this summer. The newly
developed Shane Park Outpost and Campground is located off 
this section of road and will be open by August.
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Excuse Our Mess

The Town of Beech Mountain has embarked on an 
aggressive infrastructure 
improvement campaign, which 
began in earnest in March. 
2020 will be a year of paving, 
grading, cleaning and repairing 
culverts, replacing fire 
hydrants, clearing brush and 
weeds, replacing old water 

pipes, and numerous other projects. The town will hire 
seasonal employees to add manpower to the PW crews 
with specific duties to clean up every town roadway, 
debris, limbs, trash etc.

Throughout the year, improvements will temporarily 
hinder traffic and possibly water service in various parts 
of town. Care will be taken to cause the least
inconvenience to our residents and guests during this 
time.

Please be patient with us as we work diligently to 
upgrade our roads, water system and general
appearance. We promise you will love the results!

Parks and Recreation Moving Forward

Shane Park update: The Shane Outdoor
Park will begin construction in April 2020. 
We will have a parking lot, bathroom
house, and camp sites put in place and
look to open to the public by Fall 2020. Thanks all who 
have contributed and helped make this happen!

Lake Coffey: Users will now 
have a finished bathroom to use. 
The building will be kept clean 
by the parks and recreation
department. Thanks to John 
Merritt for his wonderful design 
for this great new addition to the park!

Daily Positivity Message

“Life is like riding a bicycle.
To keep your balance,

you must keep moving”

Albert Einstein

Police Department News

The Beech Mountain Police Department would like 
to welcome two new officers to the department, 
Zachary Potter and Kevin Gardner.

Zach graduated Basic Law Enforcement Training in 
August 2019 At Mayland Community College in 
Spruce Pine NC. Zachary is currently in Field 
Training and it is our goal that he finishes his
training in April.

Kevin is a 4-year law enforcement veteran.  He has 
had previous employment with Avery County 
Sheriffs’ office and Sugar Mountain PD.  Kevin was 
be sworn in on 12/23/2019.  

Please help us welcome our two newest officers to 
Beech Mountain.

OutdoorOutdoor
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Towns Response to COVID-19

The Town of Beech Mountain is working closely with 
county and state leadership to ensure the health and 
safety of all residents and visitors. A State of Emergency 
has been issued by North Carolina as well as by 
Watauga and Avery Counties. These actions help pave 
the way for assistance from the state and federal 
governments, should it be needed during or after the 
coronavirus situation is resolved.

Here is some important information for residents who 
need to contact Town Staff:
The Police Department will provide a pick-up and 
delivery service to the Town’s elderly population. Monday 
- Friday from 10am until 5pm an elderly citizen may call 
a pharmacy, grocery store, or restaurant in the Beech 
Mountain to Tynecastle area and pay the bill over the 
phone or internet. Once they have placed the order, 
please call the Police Department and give details of the 
location where the order should be picked up and an 
Officer will deliver to the citizen’s doorstep. Phone: 
828-387-2342.

Our Fire Department continues to operate as usual. 
When responding to medical calls, one person will 
respond and assess the situation before other 
responders enter the scene, to reduce person-to-person 
contact. Staff can be contacted via phone at 
828-387-4612 or rhatch@townofbeechmountain.com.

Public works and trash collection is operating on a 
regular schedule, and there has been no change in 
services. The office is open for phone call and email 
contact, and can be reached by phone 828-387-9282 
or via email at wspagnolo@townofbeechmountain.com.

Tips for Homeowners: Keep our Water Clean 
by Cleaning Up After Your Pet 

What You Can Do: 
1- Always clean up after your pet. 
2- Never dispose of pet waste down a storm drain. 
3- Bag dog waste and place it in the trash. 
4- Flush pet waste down the toilet. 
5- Encourage other pet owners to be responsible. 
 
Health Risks:
Children who play outside 
are at the highest risk of 
infection from bacteria 
and parasites found in 
pet waste. Flies can 
spread diseases found in 
pet waste. Dog waste 
contains E. coli bacteria, 
and can spread 
Campylobacteriosis, Salmonellosis, roundworms, 
tuberculosis, gastroenteritis, giardiasis, and 
cryptosporidiosis. Simply picking up after your pet can 
significantly reduce these health risks to the entire 
community. 

Environmental Damage:
Excess contaminants and organic matter in pet waste 
can cause algae blooms that block sunlight and kill 
underwater vegetation. Decaying pet waste uses up 
dissolved oxygen in the water that fish and other 
aquatic species rely on to live. By picking up after your 
pet, you can make a real contribution to improving our 
local water quality and the health of Beech Mountain.

The town provides waste bags at several locations 
including the Bark Park, Buckeye Recreation Center, 
and other parks and facilities. 

News From the Visitor Center

The Beech Mountain Visitor Center started 2020 with 
a bang. Record numbers of visitors came to the 
center in January and February, with 2361 and 2407 
people respectively. To help serve our customers, we 
were fortunate to be able to add new Beech Mountain 
resident Armando Garcia to our team. Armando has a 
background in marketing and advertising, and fits in 
perfectly with Elena Kontinos and Kate Gavenus, 
who’ve been running the center for the last six years. 
Elena, who keeps track of where our visitors are 
coming from, says “Florida, North Carolina and South 
Carolina send us the most people interested in skiing 
and snowboarding on Beech Mountain. The sledding 
hill is also a great attractor to bring young families 
here”. 2020 has produced two record-breaking 
months of occupancy tax collection, with the first two 
months of the year bringing in a total of nearly 
$180,000.

In support of our nation’s need to subdue the corona-
virus outbreak, all town offices, including the Visitor 
Center, are limiting contact with the public and other 
town employees. However, the Visitor Center is 
making all information available via brochures, flyers, 
the www.beechmtn.com website and the Explore 
Beech Mountain app. Someone is available to answer 
the phones and return calls five days a week, and we 
are asking that people email us if they need a 
response quickly. While the Town’s lodging partners 
have lost some of their spring reservations due to 
coronavirus, we fully expect our economy to rebound 
later in the year.

Remember that your Visitor Center is not just for 
visitors, it also exists to support local businesses and 
provide information to residents of the town. The 
lobby (with public restrooms) is always unlocked, Call 
us for more information at 828-387-9283, or email 
tda@beechmtn.com.

The Visitor Center office is closed, but the lobby and 
restroom areas are available 24 hours a day. While 
visitors are still welcome on Beech Mountain, we have 
withdrawn all marketing designed to attract tourists for 
the months of March and April, to reduce the total 
number of people on the mountain during the 
COVID-19 situation. Staff may be contacted at 
828-387-9283 or tda@beechmtn.com. 

All town offices and buildings are closed to the public 
but employees are still in the office working. We are 
conducting as much business as possible via 
telephone, mail and email. For payments, utilize the 
drop box at Town Hall, or our online payment system 
or call (800) 272-9829 for credit card payments.  

Utility payments: PO Box 890572 Charlotte, NC 
28289 
Tax payments: PO Box 890064 Charlotte, NC 28289 

Town offices may be contacted at 828-387-4236 or 
via email at jriley@townofbeechmountain.com.

The Town of Beech Mountain supports each of our 
businesses in their decision to either close during the 
off-season or continue operations with limited 
person-to-person contact. Currently, we have five 
restaurants that have chosen to remain open, 
providing pick-up service only: 

Beech Alpen Restaurant: 828-387-2552

Bullwinkel’s: 828-387-2354

Fred’s Backside Deli: 828-387-9331

Mi Jalisco: 828-387-4344

Poppy’s Coffee Shop 828-278-2016

Hours vary; please call ahead to make sure they are 
open, and to place your order when possible.
Fred’s General Mercantile continues to operate 7 
am-10 pm seven days a week.

Please know that the COVID-19 situation is serious, 
but it will pass. Your Town leadership and staff is here 
to support you and to keep everyone safe and healthy.


